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Soldering problem on CN17A and CN17B model

Some 17" LCD Monitor (model S'M170T,770TFT) have poor soldering quality which
produced between June-22,2001 and June-23,2001. (2 days)

Root cause is bad soldering quality on scaler IC.

Defect symptom is various (please see attached picture)

SyncMaster 170T,770TFT

Replace main board if returned monitor's serial number is within below range
For urgent case, please contact below person in quality division in HQ
Contact person : CJ Oh (ocj2000@samsung.com)

Serial number range which defect board included

CN17BSAN/EDC : CN17H4UR601421 ~ 601529

CN17ASAN/TWW : CN17H1CR623479 ~ 624098

CN17ASAS/EDC : CN17H1CR622948 ~ 623047

CN17ASAS/EDC : CN17H1CR623113 ~ 623478

CN17ASAN : CN17H1CR622032 ~ 622931

CN17ASAN/XBG : CN17H1CR623479 ~ 623498
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Various defect symptom due to poor soldering on scaler IC.

(The out case of below picture is not 170T or 770TFT monitor)




